
 

3 Ways to Pay Your Verizon 
Residential Phone Bill 
 As a Verizon residential phone customer +1-800-305-5405, 
you have several options when it comes to paying your 
monthly bill. No matter your preference, these three 
convenient ways to make your payment will ensure that 
your service remains uninterrupted. 

 

1. Online Payment 

 

One of the most straightforward and convenient ways to 
pay your Verizon residential phone bill is through their 
website. To make an online payment, follow these simple 
steps: 

 

a. Visit the Verizon website at www.verizon.com. 

 

b. Click on the “Sign In” option at the top of the page. 

 

c. Log in using your Verizon username and password. 

 

d. Once logged in, navigate to the “Billing” section. 

 



 

e. Choose “Make a Payment” and enter the required 
payment information. 

 

f. Review and confirm the payment amount and payment 
method. 

 

g. Click on “Submit” to complete your transaction. 

 

You can choose to save your payment information for 
future use or simply make a one-time payment. 

 

2. Mobile App 

 

Paying your bill through the My Verizon mobile app is 
another simple option for customers who prefer managing 
their accounts on the go. To use this method: 

 

a. Download the My Verizon app from the App Store or 
Google Play Store, if you haven’t already. 

 

b. Open the app and sign in using your Verizon username 
and password. 

 

c. Tap on “Bill” or “Pay Bill” from the main menu. 



 

 

d. Enter the required payment information and review the 
payment amount and method. 

 

e. Tap on “Submit” or “Pay Now” to complete your 
transaction. 

 

Like online payments, you can opt to save your details for 
future payments or make one-time payments using this 
method. 

 

3. Phone Payment 

 

For those who prefer a more traditional approach, it’s 
possible to pay your Verizon residential phone bill through 
an automated phone system or by speaking with a 
representative: 

 

a.Begin by calling Verizon’s residential phone bill payment 
number at 1-800-VERIZON (1-800-305-5405). 

 

b. When prompted, enter your account number or speak 
the 10-digit phone number associated with your Verizon 
account. 

 



 

c. Follow the voice prompts to proceed with making a 
payment via the automated system or request to speak 
with a representative for further assistance. 

 

d. If using the automated system, provide the necessary 
payment information and confirm the payment amount and 
method. 

 

Please note that using this method may involve a 
processing fee when speaking with a live representative. 

 

In conclusion, Verizon offers multiple ways to pay your 
residential phone bill to suit your personal preferences 
and needs. Whether you opt for online payment, mobile 
app, or the traditional route, promptly paying your bill 
ensures that you can continue enjoying uninterrupted 
phone service from Verizon. 
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